



How to Install the 
Family Orbit Desktop App - iTunes Extractor 

Requirements:- 

1. Windows or Mac computer 

2. Apple iTunes with latest update 

3. Child’s Apple Device with USB Cable 

4. Active Family Orbit Account 

5. Internet Access through Wi-Fi 

 

Step 2 

Install Family Orbit Desktop App 

https://familyorbit.zendesk.com/hc/en-us/articles/360015734954-How-to-install-
Family-Orbit-Desktop-App-on-my-Mac-

Step 1 

Connect Your Apple Device to Your Computer and Create Local iTunes Backup 

https://familyorbit.zendesk.com/hc/en-us/articles/360015832553-How-to-Make-
Your-PC-or-Mac-Ready-for-iTunes-Monitoring-

Finding it difficult? We provide “Remote Assistance” to help you configure the software on your computer hands-
free! Schedule an appointment today: 

http://bit.ly/foremote 
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Need Help or Assistance, Visit Our Support Desk  

https://www.familyorbit.com/support.php 

Step 4 

Setup iTunes monitoring with Family Orbit Desktop App for PC or Mac 

https://familyorbit.zendesk.com/hc/en-us/articles/360015736014-How-to-setup-
iTunes-monitoring-with-Family-Orbit-Desktop-App-for-PC-or-Mac-

Download Links:-


Windows: http://bit.ly/fopcv2 

macOS: http://bit.ly/fomacv2 

Step 4 

Configure Your Child’s Device to Create Automatic Backups to Your Computer over WiFi 

https://familyorbit.zendesk.com/hc/en-us/articles/360016341853-How-to-
configure-automatic-backup-of-my-child-s-iPhone-to-iTunes-
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